
Live Agent Q&A Session

Kirk Whelan | Director of Outreach and Sales
The Outreach and Sales Team

December 22, 2015

OutreachandSales@covered.ca.gov

mailto:OutreachandSales@covered.ca.gov


OVERVIEW

• Open Enrollment Update

• Subsidy-Eligible “Heat” Maps

• Service Center Update

• 2015 Accomplishments – Year in Review

• 2016 And Beyond

• Questions and Answers
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OPEN ENROLLMENT UPDATE
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295,000 to 

450,000 

consumers will 
newly enroll in 
coverage during 
open enrollment.
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MORE THAN 

55,000
NEW ENROLLMENTS 



Open Enrollment Stats

• 197,000 - Enrollment as of December 15

• 47.8% - Percentage enrolled by agents

• 588 – Storefronts

• 2,263 – Enrollment Events
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Top 10 Agent Membership

1. 3,079
2. 1,779
3. 1,163
4. 979
5. 801
6. 551
7. 548
8. 319
9. 310
10. 304

Sales Strategies Driving Enrollment

• Web based marketing for leads
• Call centers
• Strategic relationships
• Storefronts
• Ethnicity focus



In California, we have reduced the uninsured rate 

2013 17%

2015 8.6%

http://news.coveredca.com/2015/11/peters-blog-journey-continues.html

OPEN ENROLLMENT UPDATE

http://news.coveredca.com/2015/11/peters-blog-journey-continues.html


750,000
uninsured 
Californians eligible 
for subsidies



SUBSIDY-ELIGIBLE MAPS
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SUBSIDY-ELIGIBLE MAPS
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• Identify high density subsidy-eligible populations at a census track level

• Help you plan and strategize your outreach, education, and enrollment efforts

• Organized by 8 sales areas and 19 pricing regions 

• To access the maps visit: 
• CoveredCA.com
• In the footer click “Enrollment Partners”
• Click “Partner Tool Kit” 
• Click “Subsidy-Eligible Maps Tool Kit”
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SERVICE CENTER UPDATE
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Agent Service Center
Phone: (877) 453-9198
agents@covered.ca.gov

Open Enrollment Extended Hours
Monday thru Friday, 8:00 a.m. to 8:00 p.m.
Saturdays and Sundays, Closed

Holiday Hours
Thursday, December 24, 2015, 8:00 a.m. to 4:30 p.m.
Friday, December 25, 2015, Closed
Thursday, December 31, 2016, 8:00a.m. to 4:30 p.m.
Friday, January 1, 2016, Closed

Special Weekend Hours
Saturday, January 30, 2016, 8:00 a.m. to 10:00 p.m.
Sunday, January 31, 2016, 8:00 a.m. to 10:00 p.m.

Consumer Service Center
Phone: (800) 300-1506

Consumer Service Center Hours:

Open Enrollment Extended Hours
Monday thru Friday, 8:00 a.m. to 8:00 p.m.
Saturday, 8:00 a.m. to 6 p.m.

Holiday Closures
Friday, December 25, 2015, Closed
Friday, January 1, 2016, Closed
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2015 ACCOMPLISHMENTS – Regional Sales Team

12
OutreachandSales@covered.ca.gov



2015 ACCOMPLISHMENTS – Storefront Program
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Consumers have access to almost 600 storefronts 

statewide.

• Storefront Toolkit 
• Storefront Finder User Manual
• Streamlined Eligibility and Criteria
• New email: Storefront@covered.ca.gov

• Events Program
• Events@covered.ca.gov
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2015 ACCOMPLISHMENTS – Access to the Print Store
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https://360.kpcorp.com/coveredca/Login.aspx
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2015 ACCOMPLISHMENTS – Shop & Compare App
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Shop and Compare Tool clearly shows bottom-line 

payment information.

SHOP AND COMPARE UPDATES
• Updated October 12, 2015
• Enhancement on November 1, 2015 for 

Dental Plans
• Personal Proposal – Now Available

• Download a PDF on the dotcom 
and tablet versions

• Mail a copy to consumers with 
your contact information (Android 
and iOS mobile apps)

• Personal Proposal User Guide
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2015 ACCOMPLISHMENTS – Shop & Compare Proposal
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2015 ACCOMPLISHMENTS – Shop & Compare Proposal
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2015 ACCOMPLISHMENTS – Shop & Compare Proposal
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2015 ACCOMPLISHMENTS – Shop & Compare Proposal
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2016 AND BEYOND
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• Service Center Surge Strategy 

• Agency Contract 

• Agent Portal Enhancements

• Agent of Record Process



QUESTIONS AND ANSWERS
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HAPPY HOLIDAYS
FROM COVERED CALIFORNIA
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